USOLN/Incident Prevention Benchmark Study Results for
USOLN Members:

USOLN members get the following benefits for free as part of their membership benefits package. Which of the following are
you aware of and which of the following have you used?

B Aware of [l Have Used [ Not Aware

Ask An Expert Free Webinars  Exclusive USOLN Whitepaper Exclusive Exclusive iP Utility Safety USOLN Gear
Linkedin Group Library Podcasts Newsletter Conference Discount
Access Discount

What inspired you to achieve the credential? (Check all that apply)

219 responses

Being part of a community of...
Prestige of having a credenti...
Needed it to be considered f...
My company required me to...
It sets me apart from my co...
Job promotion/pay increase

A friend/colleague recomme...
| want my company to know...
owner we work for requires itj—1 (0.5%)
Networking to find piers and...|—1 (0.5%)
It has put me around people...|—1 (0.5%)
| needed a path to learn safe...|—1 (0.5%)
Became a safety profession...|—1 (0.5%)
The additional knowledge an...|—1 (0.5%)
Honestly, there are several s...|—1 (0.5%)
Job Promotion/Pay Increase |—1 (0.5%)
Company wanted me to hav...|—1 (0.5%)
Required by the Utility we w...|—1 (0.5%)
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154 (70.3%)
140 (63.9%)

)
110 (50.2%)

-112 (51.1%)




The CUSP was _____to earn than any of my other industry credentials.
219 responses

@ Much easier

@ Somewhat easier

& The same difficulty

@ Somewhat more challenging

@ Much more challenging

@ | do not have any other credentials.

How do you view your CUSP credential?
219 responses

@ Itis the premier credential for my field

@ Itis an important credential, but not the
most important

@ ltis nice to have, but not important
@ Itis in no way important

Earning the CUSP credential has helped me advance my career
219 responses

@ True
® False




When you need to interact with representatives from the USOLN for membership or CUSP

questions, which ways do you most prefer to communicate? (Choose all that apply)
219 responses

Phone

Email

Text

In-Person at Industry Events
Website Chat

Social media direct messages

| have encouraged people to p...
iPi monthly forum
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Are you interested in volunteering for committee opportunities to share your expertise and for
self-growth?
219 responses

@ | already do.
@ Yes, I'd like to volunteer with USOLN.
@ No




Would you recommend the CUSP credential or USOLN membership to others in your field?
219 responses

® Yes
@ No

99.1%

If you have your CUSP, are you asked to specify by your employer or customer which
endorsement(s) you have?

218 responses
@ Yes
@ No

How many CUSP endorsements do you have?
218 responses

o1
@2
@3
94
@5
@0




What resources and benefits would compel you to get a membership in an industry

association/organization? (Check all that apply)
297 responses

Free education/training
Exclusive community platform...
Networking events

Job-growth tools and aids
Discounts to industry events
Access to industry information/...
Access to industry experts
Exclusive access to videos, po...
In person training

Relationship building!

| am not sure it does
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158 (53.2%)
156 (52.5%)

104 (35%)

What challenges or barriers do you face when considering whether to invest in certifications or

professional memberships? (Choose all that apply)
297 responses

Budget/Financial resources
Time

Lack of employer buy-in

Don’t know industry impact o...
Worried about failing the exam
None

Fees for Maintenace

Lack of experience in industry
If employers view it as desir...
| personally have not faced a...
Members of Union denied
Lack of supervisors buy in to...
| don't value any other crede...
How many more years | hav...|—1 (0.3%)
The ability to travel out side...|—1 (0.3%)
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199 (67%)

57 (19.2%)
34 (11.4%)

2 (0.7%)
1 (0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1 (0.3%)
1(0.3%)




How do you prefer to get news and updates on utility safety topics? Select all that apply
297 responses

Email 281 (94.6%)

Text

Social Media 67 (22.6%)
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How often do you prefer to receive industry-related communications?
297 responses

@ Daily

@ Weekly

@ Monthly

@® Quarterly

@ Yearly

@ No Preference

How long have you worked in your current role?
297 responses

@ 1-5 years
@ 6-10 years
@ 10-15 years
@® 15+ years




How many different organizations have you worked for?
297 responses

@® One
@ 23
® 45
@ More than 5
® 35

What is your age range?
297 responses

@ Under 25

@ 26-35

@ 3645

@ 46-55

@ 5665

® 66 and above
@ Prefer not to say

What is the highest level of education you have completed?
297 responses

@ High School Diploma or Equivalent
@ Associates Degree

@ Bachelors Degree

@ Masters Degree

@ Doctorate Degree

® None

@ University Certificates

@ Electronics repair in military and 4 yea...
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What is your job title?
297 responses

What is your gender?
297 responses

@ Safety Director/Manager

@ Supervisor/Superintendent

) General/Corporate Management
@ Field Ops Manager/Supervisor
@ Journeyman/Lineman

@ Construction Manager

@ Supervisor/Foreman

@ Distribution

1MV

® Male

@ Female

& Non-binary

@ Prefer not to say



What is your primary safety role within the industry? Select all that apply.
297 responses

Safety Officer/Coordinator 87 (29.3%)
Safety Manager/Director
Field Technician/Field Saf...
Risk and Compliance Man...
Safety Trainer/Educator
Safety and Risk Managem...
HSE Manager

Regulatory Safety Advisor
Safety Specialist

Safety team leader

Manage people.

Safety Coordinator

Principle Methods Specialist
Area serviceman

N/A

Incidental stop work autho...
Na

Owner Rep 3rd Party Lea...
Journeyman lineman/safet...
Safety advocate

Safe rep

Operations manager

None

Job site observation and fr...
Union appointed safety ad...

121 (40.7%)
75 (25.3%)
40 (13.5%)

105 (35.4%)
85 (28.6%)

24 (8.1%)
47 (15.8%)

1(0.3%)
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How many people do you directly supervise or manage?
297 responses

@0

® 15

® 625

@ 26-50

@ More than 50
@ 525




Where do you spend most of your work day?
297 responses

@ In an office

@ Out on jobsites

@ 50/50

@ Hybrid

@ Both

@ Home office

@ Half office half jobsites
@ Remote

MV

As it relates to safety, what does your employer task you to focus on the most? Rank from most prioritized (1) to least prioritized (4):
N 1-Most HEEZ N2 [ 4-Least
200
150

100

Total Recordable Processes/Rules/ Building a strong Training/upskilling Data tracking Incident investigations Creating standard
Incident Rates (TRIR) Regulations safety culture development and/or operating procedures/
Adherence delivery best practices

How many employees does your company have?
297 responses

® 0-50

® 51-100

@ 101-300

@ 301-500

® 501-2,000

@ 2,001-5,000
@ 5,001-10,000
@ 10,001-20,000
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What percentage of your workforce operates in high-risk environments?
297 responses

@ Less than 5 percent
@ 5-10 percent

@ 11-25 percent

@ 26 - 50 percent

@ 51-75 percent

@ More than 75 percent
@® 10-25 percent

What percentage of your operation budget is allocated to safety and safety training?
297 responses

@ Less than 5 percent
@ 6-10 percent

@ 11-25 percent

@ 26 - 50 percent

@ More than 50 percent
@ | don't know

@® 10-25 percent

If you receive a subscription to Incident Prevention magazine, which way do you most prefer to
receive information about new safety products and solutions?

297 responses
@® Frint
46.1% @ Digital (e-newsletters, e-mails)
@ Both




How often do you reevaluate your safety equipment or service vendors?

297 responses
@ Constantly
@ Every year
@ Every two years
19.9% ¥ 4
@ Every three years
@ More than three years

@ Never
@ | don't know

When considering purchasing a safety product, what is most important to you?
I Very Important [l Somewhat Important I Not Important

thankund

Price/Cost Durability Brand/product Innovation Servicelsupport Warranty Delivery speed Origin of product
reputation (Where it's made)

When considering purchasing training from outside vendors, what factors are most important to
you? Select all that apply.

297 responses

Cost/Price 192 (64.6%)
152 (51.2%)

Presenter/Instructor experience...

Ability to provide in-person trai... 143 (48.1%)
Ability to provide training online 90 (30.3%)
Ability to provide blended training —T74 (24.9%)
Variety of training topics offered 107 (36%)
Trusted/Respected Training Ve... 122 (41.1%)

| don’t purchase training 58 (19.5%)
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Where do you most struggle when you are looking to advance your career? (Choose all that apply)

297 responses

Lack of experience|

Lack of technical knowle...
Lack of leadership/mana...
Communications skills
Job interview performance
Resume/application pro...
Interacting with manage...
Lack of opportunities

Lack of ability to effectiv...
None

N/A

Na
none|

n/a

time

Opportunity

NAJ

Interacting with Custom...
Time

Not an issue

Time to dedicate

No Struggles

| have plenty of opportu...
Computers

at tale end of career

Lack of time

| tend to be a little rough... |-

knowing what resources...

| do not have a degree|

Higher education
| am happy where | am
Poor salary levels

NONE

No specific issues

most of the experts have...
i Don't Struggle. | am co...
Time to work for myself,...
Thinking more about reti...

I'm working towards retir... |-

I'm on track with my car...

32 (10.8%)
—66 (22.2%)
—50 (16.8%)
55 (18.5%)
53 (17.8%)
47 (15.8%)
50 (16.8%)
106 (35.7%)
—60 (20.2%)
4 (1.3%)
3(1%)
2 (0.7%)
2(0.7%)
—2 (0.7%)
—1(0.3%)
—1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
—1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
—1(0.3%)
1(0.3%)
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Are you familiar with the Certified Utility Safety Professional (CUSP) credential?

297 responses

® Yes
@ No

If you answered yes to the last question, how did you first learn about the CUSP credential?

297 responses
1 5

45.8%

@ Colleague

@ Supervisor

© Advertisement/Flyer

@ Job Requirement

@ Incident Prevention magazine

@ Utility Safety Conference & Expo

® | am not familiar with the CUSP crede...
@ NA
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Does your organization have any 5-10 year safety initiatives to help eliminate or reduce workplace

injuries and prevent incidents?
297 responses

@ Yes

@ No, but in progress

& No, but are planning to
@ No and no plans to do so
@ | don't know




Does your employer commit resources to ensuring the culture at your organization positively
impacts safety?
297 responses

@® No
® Yes
@ | don't know

What is your organization’s Total Recordable Incident Rate (TRIR)?

297 responses
@ 0-1incidents per year
/ @ 2-5 incidents per year
‘ & 6-10 incidents per year
11.8% @ More than 10 incidents per year
@ We do not track incident rates

@ Incident rates fluctuate seasonally
@ Our incident rate is unknown
@ | don't know

How have your organization’s incident rates changed in the last three years?
297 responses

@ They have improved substantially.
@ They have improved some.

& No change

@ They have gotten slightly worse.
@ They are much worse.

® | don't know.




How do you measure the effectiveness of these strategies? (Choose all that apply)

297 responses
Tracking incident rates and n... 202 (68%)
Employee feedback and saf... 190 (64%)
Compliance with safety regul...
Safety audits and performan... —203 (68.4%)

Reviewing accident investig. ..
Monitoring employee engag...
Benchmarking against indus. ..
We do not measure effective...
Operational learning and the...
Any lagging indicator they ca...
| don't know

Paying attention and catchin...
Total KPI

126 (42.4%)

98 (33%)
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What are your primary strategies for preventing workplace incidents? (Choose all that apply)
297 responses

Regular safety training and em... )
Routine safety audits and equi...
Implementation of safety protoc...
Engaging workers in safety co...
Using technology for real-time...

Fostering a culture of safety an...

Hiring additional safety person...

None of the above
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Does your organization have a near-miss/good-catch program?
297 responses

@ Yes
@ No
@ | don't know




