
How	to	Submit	CUSP	Points	Request	

	

❶	Visit	the	Recertification	page	on	USOLN.org	
Link: usoln.org/recertification 

• CUSP Points Maintenance Guidelines: requirement info for each activity type 
• Submit CUSP Points Request: log into the membership system and submit points 
• Need detailed instructions? See the how to guides for more information. 

 
 

 

 

 



❷	Membership	Login	
Login to the Membership system, Community Hub, using your email and 
password.community.utilitybusinessmedia.com/ 

• Click the 'Forgot your password?' link if you need to reset your password. 

 

 
 

 

	

	

	
 

 



	

❸	Visit	'My	CUSP	Program'	
Click ' My CUSP Program ' to view your CUSP Program status and submit points. 

 

 
 

 

 

 

 

 

 



❹	Submit	Activity	for	Points	
 

 
 

• Current program shows milestones and milestones completed. 
• To view previously submitted points, click the 'View Points' button. 

 

 

 

 

 

 

 

 

 



❺	Review	'Submit	CUSP	Points'	Instructions	
 

1. Select the appropriate Activity Type and complete the form below. 
2. Ensure that you have the proper documentation file(s) for upload. 

You must attach this supporting documentation to submit your points request. 
3. Have Questions? Refers to the CUSP Points Maintenance Guidelines or contact us at 815.459.1796 

 

 
 

 

 

 

 

 

 



❻	Choose	Activity	Type	
Choose the Activity Type 

 

 
 

❼	Accept	T&Cs	
Click on the drop-down selector in the Attested field 
Accept the Terms & Conditions by choosing 'Yes' 

 

 



 

❽	Complete	Form	
Complete the Form FieldsRequired fields are marked with * 

 

 
 

 

 

 



❾	Upload	Supporting	Documentation	
Upload File(s) to Support CUSP Points Request 
Click ‘Choose A File’ button to select your documentation file. To add additional files simply click another 
button. Permitted file types include .jpg, .png, .pdf, .docx and .heic. We cannot open .msg files. The maximum 
number of file uploads permitted is 5.  You can still submit your 6+ weekly/ monthly safety meetings by 
combining or scanning the multiple records into a single file. 

 

 
 

 

 

 

 

 

 



❿	Verify	Documentation	File	Added	Successfully	
Verify that documentation filename is visible inside the blue button and that a new green 'x' box is displayed 
on the right. If you need to remove or replace a document file, click the green 'x' button. 

 
 

 

⓫	Submit	Form	
Click ‘Submit ’ when ready.  You will receive online confirmation of your CUSP points request. 

 
 


